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IMPORTANT INFORMATION ABOUT 
YOUR DRINKING WATER 

 
Inadequate treatment for Town of Springwater public water system 
 
A drinking water standard was violated.  Although this is not an emergency, you have a right to know.  
Routine monitoring during the month of July, 2026 showed inadequate disinfection residuals for your 
drinking water.  Disinfection is used to destroy harmful microbes that can be in drinking water. 
 

What should I do? 
 
You do not need to boil your water.  However, if you have any questions or concerns you can contact 
the Livingston County Water and Sewer Authority or the Livingston County Department of Health.  
 

What happened? What is being done? 
 
Town of Springwater public water system (PWS) provides chlorine disinfection and monitors the system 
on a daily basis to ensure it is functioning properly and maintains a chlorine residual of at least 1.0 parts 
per million.  During the month of July, 2026, the chlorine residual dropped below the minimum required 
level for multiple days.  Water staff discovered an issue with the chlorine injection system and believe it 
was the cause of lower chlorine residuals.  This issue was addressed on August 4, 2026.  The PWS is 
required to test the water monthly for total coliform bacteria, and those tests have been satisfactory.   
 
Harmful microbes in drinking water can cause diarrhea, cramps, nausea, headaches, or other symptoms 
and may pose a special health risk for infants, some elderly, and people with severely compromised 
immune systems. But these symptoms are not just caused by microbes in drinking water. If you 
experience any of these symptoms and they persist, you should seek medical advice. 
 
The presence of Escherichia coli (E. coli) bacteria indicates that the water may be contaminated with 
human or animal wastes. Harmful microbes in these wastes, including E. coli, can cause diarrhea, 
cramps, nausea, headaches, or other symptoms.  These may pose a special health risk for infants, some 
elderly, and people with severely compromised immune systems.  But these symptoms are not just 
caused by harmful microbes in drinking water.  If you experience any of these symptoms and they 
persist, you should seek medical advice. 
 
For more information, please contact the Livingston County Water and Sewer Authority at (585) 346-
3523 or the Livingston County Department of Health (LCDOH).  To reach the LCDOH, you may call 
(585) 243-7280 Monday through Friday from 8:00am to 4:00pm or by email at environ-
health@livingstoncountyny.gov.  For emergencies, you may also reach the LCDOH after business hours 
or on weekends by calling the Livingston County Sheriff’s Department at (585) 243-7100. 
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